[image: image1.jpg]



Terms and Conditions for Corporate Volunteer Groups
Please note that, a signed copy of this document is taken as confirmation that you have read an accepted the following ‘Terms and Conditions’

Prices
The fee for a corporate volunteer session is £315.

What we provide
Nature’s Gym shall provide the following services:

· All administration, logistics, monitoring and review (of the event)
· Planning, preparation and management
· All tools and equipment
· Light refreshments (tea/coffee)
· Public Liability Insurance

The participant’s obligations
· Participants shall be responsible for arranging their own travel to and from the site. Nature’s Gym does not provide transport

· All participants must always comply with the health and safety procedures and instructions issued by Nature’s Gym.
· All participants are expected to always behave in a respectful and inclusive manner. Nature’s Gym reserves the right to request any participant to leave the session if their behaviour is deemed unsafe, disruptive, discriminatory or inappropriate towards staff, other participants or members of the public, wildlife or the site. (see examples below) No refund shall be given should a participant or group be asked to leave the site.

· Participants must not attend the session under the influence of alcohol on non-prescribed drugs. Nature’s Gym reserves the right to refuse participation should this condition not be met.
· The Group Leader must inform Nature’s Gym in advance of any participant’s medical or physical condition that may affect their ability to undertake activities. All information will be treated confidentially.

· Volunteering activities involve a minimal level of personal risk. Risks are managed through careful planning, preparation, and supervision. 
· Some sites may not have welfare facilities (such as toilets or cafés). Please discuss available provisions with the event coordinator prior to booking. All activities are covered by Lewisham’s Public Liability Insurance.
Photography and Publicity

· Nature’s Gym may take photographs for monitoring or promotional purposes. Participants will be asked in advance of any photos being taken. Participants who do not wish to be photographed should inform the event co-ordinator. 
Cancellation Policy
· Where the Group cancels the session with a minimum of 7 calendar days’ notice, a full refund shall be issued. Cancellations made within 7 days of the scheduled session shall be non‑refundable.

· Where Nature’s Gym cancels a session due to adverse weather and no alternative date can be agreed, a full refund shall be issued. Where reasonable alternative dates are offered but declined, the fee shall remain non‑refundable.
· Sessions terminated early due to unsafe or inappropriate behaviour by participants shall be treated as a cancellation by the Group and no refund shall be given.

· Late arrival or early departure by participants shall not entitle the Group to any refund or extension of the session
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Examples of unacceptable behaviour include (but not limited to)

· Aggressive, threatening, intimidating or abusive behaviour.

· Bullying, harassment, or discriminatory language or actions.

· Failure or refusal to follow health and safety instructions.

· Disruptive behaviour the impacts the group, staff members or the public.

· Being under the influence of alcohol or non-prescribed drugs.

· Damage to the site or tools
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